
 

Mayor D. Dwayne Tuggle called a regular monthly meeting of the Amherst Town Council to order on 
November 12, 2020, at 7:00 P.M. in the Council Chambers of the Town Hall at 174 S. Main Street. 
 
As a result of COVID-19 cautionary restrictions and limited space the below council members and staff 
met in person and electronically via virtual meeting in the event persons wishing to avoid attending could 
still address Council from home. 
 
It was noted that a quorum was present as follows:  

P D. Dwayne Tuggle P Kenneth G. Bunch                 
P Rachel A. Carton P Sarah B. Ogden 
P Kenneth S. Watts P Janice N. Wheaton 

 
Also present were the following staff members: 

Sara Carter Town Manager  Vicki K. Hunt  Clerk of Council 
W. Thomas Berry  Town Attorney  Gary Williams (Remote) Director of Plants 
Tracie Morgan  Office Manager/Treasurer 

(Remote)  
 Becky L. Cash (Remote) Lead Water Operator 

Bobby Shiflett Chief of Police  Charles Thompson Utilities Maintenance Foreman 
 
Recitation of the Pledge of Allegiance to the Flag was followed by an invocation by Sharon W. Turner.  
 
There being no one listed to speak on the citizen comment sign-in sheet or otherwise, no comments were 
made. 
 
Ms. Carton made a motion that was seconded by Mr. Watts to approve the minutes from the October 14, 
2020, meeting.   
 
There being no discussion, the motion as to the October 14, 2020, minutes carried 5-0 via the roll call 
method as follows:  
 

D. Dwayne Tuggle    Kenneth G. Bunch                 Aye 
Rachel A. Carton Aye   Sarah B. Ogden Aye 
Kenneth S. Watts Aye   Janice N. Wheaton Aye 

 
Town Manager Carter gave a report on the proposed amendment to the Town’s Comprehensive Plan to 
change the designated land use for Tax Map parcels 96-4-A and 96-1-1-7, totaling 76+/- acres from 
Planned Development-Residential to Agricultural to allow a request for a conservation easement by Dave 
McCormack, Owner, Lazy River LTD, that would, if approved by Town Council, allow land between the 
developed portion of the Mill Race subdivision and the Amherst Milling Company to be changed from 
planned development areas to conservation and would allow Mr. McCormack to complete a conservation 
easement process for the property.  A public hearing was held by Town Council on the matter on 
December 11, 2019.   While a conservation easement in the area is not ideal from a development point of 
view, Town Manager Carter recommended approval if trails for public use were made available, which 
would provide for public benefit regardless of the mill’s development.    
 
Mr. McCormack was present to answer questions. 
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Mr. Bunch made a motion which was seconded by Ms. Ogden to approve an amendment to the Town’s 
Comprehensive Plan to change the designated land use for Tax Map parcels 96-4-A and 96-1-1-7, totaling 
76+/- acres from Planned Development-Residential to Agricultural to allow a request for a conservation 
easement by Dave McCormack, Owner, Lazy River LTD, that would, if approved by Town Council, allow 
land between the developed portion of the Mill Race subdivision and the Amherst Milling Company to be 
changed from planned development areas to conservation, allow Mr. McCormack to complete a 
conservation easement process for the property, and allow for public recreation through a trail network.   
 
After discussion, the motion failed 2-3 via roll call method as follows: 
 

D. Dwayne Tuggle    Kenneth G. Bunch                 Aye 
Rachel A. Carton Nay   Sarah B. Ogden Aye 
Kenneth S. Watts Nay   Janice N. Wheaton Nay 

 
After a report by Town Manager Carter, Mr. Watts made a motion that was seconded by Mr. Bunch to 
adopt and approve an amendment to the Town of Amherst Utilities Policy for cost-based availability fee 
for new services, as recommended by staff.  
 
After discussion, the motion 5-0 via the roll call method carried as follows:  
 

D. Dwayne Tuggle   Kenneth G. Bunch                 Aye 
Rachel A. Carton Aye  Sarah B. Ogden Aye 
Kenneth S. Watts Aye  Janice N. Wheaton Aye 

 
A copy of the policy amendment is attached and made a part of these minutes.   
 
After a report by Town Manager Carter, Ms. Carton made a motion that was seconded by Ms. Ogden 
authorizing expenditure in the amount of approximately $16,200.00 for new HVAC system in Town Hall 
that would include improved filtering and disinfection for viruses from Wooldridge Heating and Air, as 
recommended by staff.    
 
There being no discussion, the motion 5-0 via the roll call method carried as follows:  
 

D. Dwayne Tuggle   Kenneth G. Bunch                 Aye 
Rachel A. Carton Aye  Sarah B. Ogden Aye 
Kenneth S. Watts Aye  Janice N. Wheaton Aye 

 
After a report by Town Manager Carter and Clerk of Council Vicki Hunt, Mr. Watts made a motion that 
was seconded by Ms. Carton authorizing expenditure in the amount of approximately $29,592.32 for audio 
visual equipment, installation, programming and training for Town Hall, from Point Source, as 
recommended by staff.    
 
After discussion, the motion 5-0 via the roll call method carried as follows:  
 

D. Dwayne Tuggle   Kenneth G. Bunch                 Aye 
Rachel A. Carton Aye  Sarah B. Ogden Aye 
Kenneth S. Watts Aye  Janice N. Wheaton Aye 
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After a report by Town Manager Carter, Mr. Bunch made a motion that was seconded by Ms. Carton to 
set a public hearing concerning a resolution authorizing the issuance of a general obligation and water 
revenue bonds in a principal amount not to exceed $4,430,00.00, for modifications and improvements to 
the Town's water treatment plant and related expenses along with costs of issuance.   

There being no discussion, the motion 5-0 via the roll call method carried as follows:  
 

D. Dwayne Tuggle   Kenneth G. Bunch                 Aye 
Rachel A. Carton Aye  Sarah B. Ogden Aye 
Kenneth S. Watts Aye  Janice N. Wheaton Aye 

 
Ms. Carton made a motion that was seconded by Mr. Bunch to recommend the following individual for 
appointment to the board and for the term listed below subject to her willingness to serve.  
 

Board  Appointed Term of Office  
Board of Zoning Appeals June Driskill 12-1-20 – 8-31-25 (5 years)  

 

 
There being no discussion, the motion 5-0 via the roll call method carried as follows:  
 

D. Dwayne Tuggle   Kenneth G. Bunch                 Aye 
Rachel A. Carton Aye  Sarah B. Ogden Aye 
Kenneth S. Watts Aye  Janice N. Wheaton Aye 

 
After a report from Town Manager Carter, by consensus of Council discussion of the potential purchase 
of the Town’s lease for its cellular tower site at the maintenance shop is deferred to the December 9, 2020, 
meeting.  
 
There being no one listed to speak on the citizen comment sign-in sheet or otherwise, no comments were 
made. 
 
At 7:42 P.M. Ms. Carton made a motion that was seconded by Mr. Watts as follows: I move that the Town 
Council go into closed session pursuant to §2.2-3711A.7 of the Code of Virginia as it relates to 
consultation with legal counsel pertaining to actual litigation involving the Town stemming from cases 
currently pending in the Amherst County Circuit Court, where such consultation or briefing in open 
meeting would adversely affect the negotiating or litigating posture of the Town. 
 
The motion carried 5-0 via the roll call method as follows:   
 

D. Dwayne Tuggle   Kenneth G. Bunch                 Aye 
Rachel A. Carton Aye  Sarah B. Ogden Aye 
Kenneth S. Watts Aye  Janice N. Wheaton Aye 

 
Mayor Tuggle recessed the meeting at 7:43 P.M. 
 
Mayor Tuggle reconvened the meeting in closed session at 7:48 PM.  It was noted that a quorum was 
present as follows:  
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 D. Dwayne Tuggle P Kenneth G. Bunch                 
P Rachel A. Carton P Sarah B. Ogden 
P Kenneth S. Watts P Janice N. Wheaton 

 
At 8:37 P.M. Ms. Carton made the following motion:  I move that the Town Council adjourn the closed 
session and enter open session and certify that to the best of each councilors’ knowledge that (i) only 
public business matters lawfully exempted from open meeting requirements under Title 2.2, Chapter 37 
and §15.2-2907 of the Code of Virginia and (ii) only such public business matters as were identified in 
the motion by which the closed session was convened were heard, discussed or considered in the session. 
 
The motion carried 5-0 via the roll call method as follows:   

D. Dwayne Tuggle   Kenneth G. Bunch                 Aye 
Rachel A. Carton Aye  Sarah B. Ogden Aye 
Kenneth S. Watts Aye  Janice N. Wheaton Aye 

 
There being no further business, the meeting adjourned at 8:38 P.M. until December 9, 2020, on motion 
of Mr. Watts, seconded by Ms. Carton.  
 

______________________________________  
D. Dwayne Tuggle, Mayor 
  

Attest: ___________________________  
     Clerk of Council 
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Town of Amherst Utility Rate and Fee Policy 
For FY 2020/21 

Initiation or Termination of Service: 
Requests to initiate or terminate Town water, sewer and/or refuse collection (utility) service are accepted 
at the Town Hall (434/946-7885) 9-5, M-F for processing by the Utilities Department. All new customers 
and changes to the party to be billed are charged a $50.00 account set-up fee/ reconnection fee/trip charge 
at the time the account is opened and are required to show proper identification. All requests are to be in 
writing on a form available at the Town Hall.  

Residential Customers: 
All active customers shall be charged one Residential Base Charge each month for each individual 
residential unit, as designated consistent with building and zoning practices. Customers are charged for 
water and sewer usage based upon metered water usage. 

Rate Component 
In Town 

Residential Base 
Charge 

In Town Use 
Charge per 

1,000 gallons 

Out of Town 
Residential Base 

Charge 

Out of Town 
Use Charge per 
1,000 gallons 

Water: 

Effective July 1, 2017 $15.60 $7.75 $31.20 $15.50 

Sewer: 

Effective July 1, 2017 $27.35 $6.85 $54.70 $13.70 

Curbside Refuse 
Collection: 
 Effective July 1, 2016 $10.60 $10.60 

Nonresidential Customers: 
Base charges for non-residential water and sewer users will be computed by dividing metered use by 
3,250 gallons and then multiplying by the applicable residential base charge. This applies to all non- 
residential users except for churches that shall be assessed on the same basis as residences. The applicable 
residential charge shall be assessed for each residential unit for Curbside Refuse Collection.   

Curbside Refuse Collection: 
All in-town water customers shall receive curbside refuse collection service and refuse collection services 
will not be provided to non-water customers. 

Fire Sprinkler Fees 
Fire sprinkler fees are as follows: 

4” Line $17.00/Month 
6” Line $28.00/Month 
8” Line $39.00/Month 
10” Line $50.00/Month 

Charges for Water Not Discharged to Sewer: 
The Town charges for sewer based on 100% return of the water to the sewer system for those Town water 
customers that are connected to the Town of Amherst wastewater collection and system. However, any 
customer may request that the Town install a separate “irrigation” meter for water that does not return to 
the sewer system – i.e. for lawn sprinkling or irrigation. For the purposes of billing, the irrigation meter 
shall be considered a separate account. Separate application and connection fees are required to be paid, 
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and once activated the water-only (no sewer or refuse collection fees apply) will be billed separately. All 
irrigation systems must meet the provisions of the Cross Connection Control Ordinance (§17-14 of the 
Town Code). 

Dormant Account Fees: 
A dormant account fee of $5.00/month/residence or business for water and $10.00/month/residence or 
business for sewer will be charged to every property owner that is connected to the respective utility, has 
used the service in the past, but not actively using the respective service. Dormant account fees shall not 
be applied to accounts associated only with yard hydrants, irrigation systems or swimming pools. 

Reconnection Fee: 
A reconnection fee/trip charge of $50 will be charged for any activation or reactivation of utility service 
due to a request for new service, reactivation from disconnection due to nonpayment or a customer-
requested disconnection/reconnection. This fee may be waived at the Office Manager’s sole discretion 
due to emergency or irregular situations.  

Re-reads Charges: 
The Town staff reviews water meter readings for accuracy and investigates suspected incorrect readings 
prior to mailing bills. In the case of a billing dispute, a customer may request that the Town re-read the 
customer’s water meter.  However, if the customer’s water meter has already been re-read by the Town 
during the billing cycle in question, a $20 trip fee will charged to offset the cost of a Town employee 
making a second re-reading trip to the customer’s meter.  This charge will be added to the customer’s 
next bill.   

Billing: 
Water meters are read every month and bills are calculated based upon the consumption recorded. All 
customers are billed every month. Bills are assigned a billing date which is normally the last day of the 
month during which the meter is read and then mailed to the customer. Payment is due by 5:00 P.M. on 
the 20th day of each month except when the 20th falls on a weekend or Town holiday the due date shall 
become 5:00 P.M. on the next business day. When a past due balance on any account is greater than $200, 
a lien for the balance due plus any court recording fees will be recorded against the real estate.  Property 
owners are held responsible for utility bills against their properties.   

Adjustments for Leaks: 
A property owner is responsible for paying for 100% of the water that has passed through the Town’s 
water meter along with the associated sewer charges. However, in good-faith situations involving water 
that has leaked from the customer’s plumbing, and upon confirmation by the owner that the leak is 
repaired so that it will not recur, the Office Manager is authorized to give a 50% credit for the excess 
water and sewer at the time of confirmation and for no more than the two preceding bills, if applicable. 
“Repaired” is defined as physical repairs to the owner’s plumbing such as pipe patching, replacement of 
the flapper mechanism in a toilet tank, or physical replacement or removal of a plumbing fixture. For the 
purposes of this leak adjustment policy, merely closing a valve upstream of the leak location shall not be 
considered a repair. 

Late Payment Charges and Disconnect Procedures: 
The Town will assess a late charge of 10% on all accounts when the payment is not received by 5:00 P.M. 
on the due date. All payments received after 5:00 P.M. are processed as the next business day’s receipts. 
If a customer receives a bill with a previous bill balance, the previous balance must be received by 5:00 
P.M. on the 2nd Monday of the month following receipt of that bill.  If the previous balance is not received
by that time the customer will be put on the Town’s disconnect list for the following morning.
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Restoration of Service: 
If a customer has not paid the previous balance on an account by the disconnection date or otherwise 
made arrangements satisfactory to the Office Manager to have the balance paid, the water service will be 
terminated.  Before any service is restored, the past due amount including the $50.00 reconnection fee/trip 
charge must be physically received by the Office Manager at 174 South Main Street in the Town of 
Amherst. Funds will not be accepted from customers at the service location. The $50.00 reconnection 
fee/trip charge will also be charged where a customer, or any entity other than the Town, has obtained 
water and/or sewer service prior to all applicable fees and/or charges being paid to obtain service and/or 
has installed a meter or other apparatus in a meter setting to gain access to public water/sewer. 

In recognition that circumstances beyond the control of the customer or the Town of Amherst may 
contribute to late payments, a once per lifetime per customer exception to the penalty and reconnect fee 
may be granted for good reason at the Office Manager’s sole discretion.   

Returned Payments: 
Any payments not honored by the bank, whether check, or credit card payment, will be charged a $50.00 
handling fee and any bank fees (Reference VA Code §15.2-106).  Service shall automatically be 
disconnected when a payment to pay to prevent service from being disconnected or to reconnect a service 
is returned or charged back to the Town for any reason. If the returned payment was paid to prevent 
termination of services then the past due balance, the returned payment handling fee and a reconnection 
fee/trip charge shall be collected prior to service being restored via cash, money order or certified check. 
Once the Town has received a returned payment on an account more than one time, the Town will not 
accept any forms of payment other than cash or certified funds for a period of six (6) months for that 
account.   

Any payments received by 5:00 P.M. on each business day will be credited the same day.  Any payments 
received after 5:00 P.M. (including those received via U.S. Mail and the Town’s drop box) will be credited 
as being received the next business day.   

Payment Arrangements: 
The Office Manager is authorized to enter into a payment contract if a customer cannot pay his previous 
balance in full.  Each customer account is only allowed one (1) payment arrangement per calendar year.  
There is a standard “agreement” form that is available at the Town office and must be signed by the 
person on the account.  The Office Manager may make arrangements that deviate from the standard policy 
only in extreme situations.   

Fire Hydrant Use: 
Water may not be obtained from the Town of Amherst hydrants except by the Amherst Volunteer Fire 
Department or other approved firefighting agency. The Office Manager (434/946-7885) should be 
contacted for the application form for a permit to haul water from the Town of Amherst water plant. 

Cross Connections: 
As required by the Virginia Department of Health, where a high potential exists for contamination of the 
Town’s municipal water system, a backflow prevention device approved by the Town of Amherst must 
be installed.  This includes irrigation systems. Where required, the owner of the backflow prevention 
device must have annual tests performed to certify that the device is working correctly.  Failure to install 
and operate such devices and/or provide certification or the test results to the Town of Amherst may result 
in the interruption of water service.  (Reference §17-14 of the Town Code)   

Sewer Connections and Discharges: 
Connections to and discharges into the Town’s sewer system must conform to local, state and federal 
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sewage pretreatment regulations. This includes the installation of grease traps for restaurants and grit 
traps for car washes. Failure to meet such provisions may result in the interruption of sewer service via 
disconnection of the water service or other means.  (Reference §17-15 of the Town Code) 

Availability and Connection Fees: 

Availability fees will be charged where the Town has provided capacity for future development and there 
was no developer contribution for the expansion.  Where a developer provides capacity for development 
with Town agreement, only connection fees will be charged.  Additionally, the Town may work with 
developers and future customers to provide additional capacity where none exists.  Under that scenario, 
there may be additional construction costs that are charged for the development of the line over and above 
the availability fee. 

Availability Fees: 

In Town Out of Town 
Meter Size 80% 

Capacity, 
gpm 

Factor Water Sewer Water Sewer 

5/8” 16 1 $1,700 $2,500 $4,000 $5,000 
¾” 24 1.5 $2,550 $3,750 $6,000 $7,500 
1” 40 2.5 $4,250 $6,250 $10,000 $12,500 

1 ½” 80 5 $8,500 $12,500 $25,000 $25,000 
2” 128 8 $13,600 $20,000 $40,000 $40,000 
3” 280 17.5 $29,750 $43,750 $87,500 $87,500 
4” 480 30 $51,000 $75,000 $150,000 $150,000 
6” 1000 62.5 $106,250 $156,250 $312,500 $312,500 

Connection Fees: 

The connection fee shall be $250 for water and $250 for sewer. 

Maintenance of Policy and Implementation 
The Town Manager shall be responsible for maintaining and updating this policy and for its proper 
administration. The Town Manager shall have the authority to deviate from strict enforcement for good 
cause.  



Town of Amherst Utility Rate and Fee Policy 
For FY 2020/21 

Initiation or Termination of Service: 
Requests to initiate or terminate Town water, sewer and/or refuse collection (utility) service are accepted 
at the Town Hall (434/946-7885) 9-5, M-F for processing by the Utilities Department. All new customers 
and changes to the party to be billed are required to show proper identification and will be charged a 
$50.00 account set-up fee/ reconnection fee/trip charge that will be added to the customer’s first bill. at 
the time the account is opened and are required to show proper identification. All requests are to be in 
writing on a form available at the Town Hall.  

Residential Customers: 
All active customers shall be charged one Residential Base Charge each month for each individual 
residential unit, as designated consistent with building and zoning practices. Customers are charged for 
water and sewer usage based upon metered water usage. 

Rate Component 
In Town 

Residential Base 
Charge 

In Town Use 
Charge per 1,000 

gallons 

Out of Town 
Residential Base 

Charge 

Out of Town 
Use Charge per 
1,000 gallons 

Water: 

Effective July 1, 2017 $15.60 $7.75 $31.20 $15.50 

Sewer: 

Effective July 1, 2017 $27.35 $6.85 $54.70 $13.70 

Curbside Refuse Collection: 
 Effective July 1, 2016 $10.60 $10.60 

Nonresidential Customers: 
Base charges for non-residential water and sewer users will be computed by dividing metered use by 
3,250 gallons and then multiplying by the applicable residential base charge. This applies to all non- 
residential users except for churches that shall be assessed on the same basis as residences. The applicable 
residential charge shall be assessed for each residential unit for Curbside Refuse Collection.   

Curbside Refuse Collection: 
All in-town water customers shall receive curbside refuse collection service and refuse collection services 
will not be provided to non-water customers. 

Fire Sprinkler Fees 
Fire sprinkler fees are as follows: 

4” Line $17.00/Month 
6” Line $28.00/Month 
8” Line $39.00/Month 
10” Line $50.00/Month 

Charges for Water Not Discharged to Sewer: 
The Town charges for sewer based on 100% return of the water to the sewer system for those Town water 
customers that are connected to the Town of Amherst wastewater collection and system. However, any 
customer may request that the Town install a separate “irrigation” meter for water that does not return to 
the sewer system – i.e. for lawn sprinkling or irrigation. For the purposes of billing, the irrigation meter 
shall be considered a separate account. Separate application and connection fees are required to be paid, 
and once activated the water-only (no sewer or refuse collection fees apply) will be billed separately. All 
irrigation systems must meet the provisions of the Cross Connection Control Ordinance (§17-14 of the 
Town Code). 



Dormant Account Fees: 
A dormant account fee of $5.00/month/residence or business for water and $10.00/month/residence or 
business for sewer will be charged to every property owner that is connected to the respective utility, has 
used the service in the past, but not actively using the respective service. Dormant account fees shall not 
be applied to accounts associated only with yard hydrants, irrigation systems or swimming pools. 

Reconnection Fee: 
A reconnection fee/trip charge of $50 will be charged for any activation or reactivation of utility service 
due to a request for new service, reactivation from disconnection due to nonpayment or a customer-
requested disconnection/reconnection. This fee may be waived at the Office Manager’s sole discretion 
due to emergency or irregular situations.  

Re-reads Charges: 
The Town staff reviews water meter readings for accuracy and investigates suspected incorrect readings 
prior to mailing bills. In the case of a billing dispute, a customer may request that the Town re-read the 
customer’s water meter.  However, if the customer’s water meter has already been re-read by the Town 
during the billing cycle in question, a $20 trip fee will charged to offset the cost of a Town employee 
making a second re-reading trip to the customer’s meter.  This charge will be added to the customer’s 
next bill.   

Billing: 
Water meters are read every month and bills are calculated based upon the consumption recorded. All 
customers are billed every month. Bills are assigned a billing date which is normally the last day of the 
month during which the meter is read and then mailed to the customer. Payment is due by 5:00 P.M. on 
the 20th day of each month except when the 20th falls on a weekend or Town holiday the due date shall 
become 5:00 P.M. on the next business day. When a past due balance on any account is greater than $200, 
a lien for the balance due plus any court recording fees will be recorded against the real estate.  Property 
owners are held responsible for utility bills against their properties.   

Adjustments for Leaks: 
A property owner is responsible for paying for 100% of the water that has passed through the Town’s 
water meter along with the associated sewer charges. However, in good-faith situations involving water 
that has leaked from the customer’s plumbing, and upon confirmation by the owner that the leak is 
repaired so that it will not recur, the Office Manager is authorized to give a 50% credit for the excess 
water and sewer at the time of confirmation and for no more than the two preceding bills, if applicable.  
The Office Manager is authorized to give a 100% credit on sewer charges if the leak occurred between the 
meter and the house with the assumption that the water leaking from the plumbing was not being returned 
into the Town’s sewer system.  “Repaired” is defined as physical repairs to the owner’s plumbing such as 
pipe patching, replacement of the flapper mechanism in a toilet tank, or physical replacement or removal 
of a plumbing fixture. For the purposes of this leak adjustment policy, merely closing a valve upstream of 
the leak location shall not be considered a repair. 

Late Payment Charges and Disconnect Procedures: 
The Town will assess a late charge of 10% on all accounts when the payment is not received by 5:00 P.M. 
on the due date. All payments received after 5:00 P.M. are processed as the next business day’s receipts. 
If a customer receives a bill with a previous bill balance, the previous balance must be received by 5:00 
P.M. on the 2nd Monday of the month following receipt of that bill.  If the previous balance is not received
by that time the customer will be put on the Town’s disconnect list for the following morning. The cut
off time refers to online payments and drop box payments as well as in person payments.  If you
make your payment at 5:05p.m. online on the cutoff date you will be added to the disconnection list
per this policy.

Restoration of Service: 
If a customer has not paid the previous balance on an account by the disconnection date or otherwise 
made arrangements satisfactory to the Office Manager to have the balance paid, the water service will be 



terminated.  Before any service is restored, the past due amount including the $50.00 reconnection fee/trip 
charge must be physically received by the Office Manager at 174 South Main Street in the Town of 
Amherst. Funds will not be accepted from customers at the service location. The $50.00 reconnection 
fee/trip charge will also be charged where a customer, or any entity other than the Town, has obtained 
water and/or sewer service prior to all applicable fees and/or charges being paid to obtain service and/or 
has installed a meter or other apparatus in a meter setting to gain access to public water/sewer. 

In recognition that circumstances beyond the control of the customer or the Town of Amherst may 
contribute to late payments, a once per lifetime per customer exception to the penalty and reconnect fee 
may be granted for good reason at the Office Manager’s sole discretion.   

Returned Payments: 
Any payments not honored by the bank, whether check, or credit card payment, will be charged a $50.00 
handling fee and any bank fees (Reference VA Code §15.2-106).  Service shall automatically be 
disconnected when a payment to pay to prevent service from being disconnected or to reconnect a service 
is returned or charged back to the Town for any reason. If the returned payment was paid to prevent 
termination of services then the past due balance, the returned payment handling fee and a reconnection 
fee/trip charge shall be collected prior to service being restored via cash, money order or certified check. 
Once the Town has received a returned payment on an account more than one time, the Town will not 
accept any forms of payment other than cash or certified funds for a period of six (6) months for that 
account.   

Any payments received by 5:00 P.M. on each business day will be credited the same day.  Any payments 
received after 5:00 P.M. (including those received via U.S. Mail and the Town’s drop box) will be 
credited as being received the next business day.   

Payment Arrangements: 
The Office Manager is authorized to enter into a payment contract if a customer cannot pay his previous 
balance in full.  Each customer account is only allowed one (1) payment arrangement per calendar year. 
There is a standard “agreement” form that is available at the Town office and must be signed by the 
person on the account.  The Office Manager may make arrangements that deviate from the standard 
policy only in extreme situations.   

Fire Hydrant Use: 
Water may not be obtained from the Town of Amherst hydrants except by the Amherst Volunteer Fire 
Department or other approved firefighting agency. The Office Manager (434/946-7885) should be 
contacted for the application form for a permit to haul water from the Town of Amherst water plant. 

Cross Connections: 
As required by the Virginia Department of Health, where a high potential exists for contamination of the 
Town’s municipal water system, a backflow prevention device approved by the Town of Amherst must be 
installed.  This includes irrigation systems. Where required, the owner of the backflow prevention device 
must have annual tests performed to certify that the device is working correctly.  Failure to install and 
operate such devices and/or provide certification or the test results to the Town of Amherst may result in 
the interruption of water service.  (Reference §17-14 of the Town Code)   

Sewer Connections and Discharges: 
Connections to and discharges into the Town’s sewer system must conform to local, state and federal 
sewage pretreatment regulations. This includes the installation of grease traps for restaurants and grit 
traps for car washes. Failure to meet such provisions may result in the interruption of sewer service via 
disconnection of the water service or other means.  (Reference §17-15 of the Town Code) 



Availability and Connection Fees: 

Availability Fees: 
The Town does not charge availability fees where : 

• there is programmed capacity in the system to serve the proposed connection and use,
• where that connection will not hinder service to other properties,
• and, the owner bears the cost pf any line extensions that are required to make the connection.

If additional system capacity is required, the applicant will pay an availability fee based upon the cost of 
the improvement required.  

Availability fees will be charged where the Town has provided capacity for future development and 
there was no developer contribution for the expansion. Where a developer provides capacity for 
development with Town agreement, only connection fees will be charged. Additionally, the Town may 
work with developers and future customers to provide additional capacity where none exists. Under 
that scenario, there may be additional construction costs that are charged for the development of the line 
over and above the availability fee. 

In Town Out of Town 
Meter Size 80% 

Capacity, 
gpm 

Factor Water Sewer Water Sewer 

5/8” 16 1 $1,700 $2,500 $4,000 $5,000 
¾” 24 1.5 $2,550 $3,750 $6,000 $7,500 
1” 40 2.5 $4,250 $6,250 $10,000 $12,500 

1 ½” 80 5 $8,500 $12,500 $25,000 $25,000 
2” 128 8 $13,600 $20,000 $40,000 $40,000 
3” 280 17.5 $29,750 $43,750 $87,500 $87,500 
4” 480 30 $51,000 $75,000 $150,000 $150,000 
6” 1000 62.5 $106,250 $156,250 $312,500 $312,500 

Connection Fees: 

The connection fee shall be $250 for water and $250 for sewer. 

Maintenance of Policy and Implementation 
The Town Manager shall be responsible for maintaining and updating this policy and for its proper 
administration. The Town Manager shall have the authority to deviate from strict enforcement for good 
cause.  
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